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CASUAL COURT HIRE POLICY

Court hire is payable at time of booking. Please note all bookings after 5pm Monday — Friday and
anytime on weekends require a 24hrs cancelation notice to receive full credit.

River Road Tennis does not offer court hire refunds for wet weather or early cancellations.

Please note, River Road Tennis does not take responsibility for adverse conditions that may affect
play. Any injury incurred while taking part in activities on the courts is the players responsibility.

WET WEATHER

The synthetic courts at River Road drain water exceptionally well. The courts will only be
unplayable after prolonged, heavy rain.

Court playability is determined solely by centre management. In the event of wet weather, please
call our Proshop to ensure court playability. If the courts are playable, failure to do so will result

in loss of full payment.

If the courts are deemed unplayable, a credit will be applied to your account. This must be used
within 3 months.

If your session was interrupted due to wet conditions, you will only receive a credit if more than
half your session was washed out — again, this is at our staff’s discretion. Please see Proshop staff
on duty to determine if you qualify for a credit.

Please contact us for more information,
River Road Tennis Centre.
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